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This was a year of steady progress, reliable 
service delivery, and prudent financial 
management interspersed with significant 
highlights.

The most significant of which was the decision about 
the location of Council’s new community hub, library, 
innovation and business centre, meeting rooms and 
offices. After public consultation to confirm community 
needs and aspirations, Council engaged skilled 
specialists to undertake detailed analysis about the 
best location for the new facility. Nine options were 
investigated, with the optimum location for overall 
community outcomes, and the highest forecast level of 
visitation, being chosen. 

The new combined facility will be constructed on a 
portion of the current Civic Centre site on Prospect 
Road. The new building will take advantage of the four 
level High Street zoning for the site and will adjoin the 
original Town Hall building. The balance of the site will 
be sold to stimulate the development of a building of 
similar scale, incorporating mixed uses, and providing a 
retail shop front to Prospect Road in a location that has 
lacked activation since the Council occupied the site 
with a staff carpark many years ago.

This year Council also successfully lobbied to review 
and improve the regulations relating to apartment 
and townhouse developments along our main road 
corridors. Our broad consultation across locals, 
neighbours, specialists, Elected Members, developers 
and industry, enabled Council to deliver a significantly 
improved Development Plan, and to successfully 
convince the Planning Minister to enact it under interim 
effect on the 30th May.

A significant increase in heritage protection was 
another major highlight for Council this year. With 
many other council’s struggling to achieve increases 
in heritage listings, City of Prospect was successful in 
adding over 70 addresses and five historic conservation 
zones, almost doubling our previous level of heritage 
protection throughout the city. The significance of this 
achievement was recognised by many in the sector, 
highlighting the leadership role City of Prospect 
continues to exhibit.

There were a number of other highlights and events 
throughout the year, only a small sample of which are 
listed below.

PLACES TO LOVE

St Helens Playspace Upgrade

Stage 2 of the St Helens Park playspace upgrade was 
completed and included nature play elements such 
as a dry creek bed, boulders, log steps, and planting. 
Artworks done by local groups were incorporated in 
the form of mosaic stepping stones, BBQ mural and 
totem pole. A feature cubby house was installed to 
enhance the inclusive play and complete the project.

Ern Sconce Rotary Park Upgrade

Stage 2 of the upgrade for Ern Sconce Rotary Park was 
completed and included artistic sculptures, upgrade of 
timber-framed playground equipment and nature play 
elements to compliment the natural aspect of the park 
as well as enhancing the area with a playful style.

Collaborations

City of Prospect signed a Memorandum of 
Understanding with the University of Adelaide to 
collaborate on Smart City and Business Incubation 
projects.  We participated in the launch of the 
University of Adelaide’s Smart City Consortium 
and were recognised for our collaboration with the 
University on a range of new projects.

Prospect collaborated with other Councils in the Smart 
City space and has hosted a number of events at 
Prospect including:

· Welcoming Cofounder and Chair of the New York 
based Intelligent Communities Forum Mr John Jung 
and several CEO’s and Mayors to assist in building 
international links.

· Hosting the Smart Cities Seminar with speakers 
from the LGA and Department of Prime Minister and 
Cabinet.

Business Support

Training, networking and support continued to be 
a highlight of Council’s interaction with our micro 
and small business community. Regular training 
opportunities, business profiling and video production 
was provided for a range of local businesses and used 
to promote the city and the business through a variety 
of media including Facebook and email.

Mayor’s Reflections 
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A Business Collective was formed for those along our 
main roads, with a particular focus on promoting the 
Village Heart on Prospect Road. To assist with funding, 
Council introduced a levy on Village Heart traders 
to raise approximately $10,000 to fund a combined 
marketing campaign for this important main road strip.

The Digital Hub continued to deliver digital literacy 
outcomes to the community through awareness 
sessions, workshops, training and meeting facilities 
and one to one sessions throughout 2016/17. A total 
of 2,344 people attended group and one-on-sessions, 
meaning that The Hub has now had over 9,800 people 
attend one-on-one or group trainings sessions since it 
commenced in 2013.

Intelligent Communities Forum

City of Prospect was once again recognised as one of 
the 21 Smartest Communities in the world by the USA 
based Intelligent Communities Forum for five out of the 
last six years.  Council continues to gain the recognition 
as it continues to innovate and collaborate with 
business, government and education sectors across a 
range of fields.

PEOPLE

NAIDOC Week

Council celebrated the history, culture and 
achievements of Aboriginal and Torres Strait Islander 
peoples with a Welcome to Country, talks about the 
history and theme of NAIDOC Week, an interactive 
cultural performance of music and songs from the 
Torres Strait Islands, Kaurna storytelling, and art 
workshops at the Thomas Street Centre. 130 children 
from Prospect, Prospect North and Nailsworth Primary, 
Saint Bridget’s and Blackfriars Early Learning Centre 
participated.

Mayor’s Reflections 

Reconciliation Week

Wonggayerlo, “Footprints in the Sand” was presented 
in the Prospect Town Hall where Karno Telfer and 
Michael Mills performed their highly interactive play to 
an audience of 98 children and their families.

Events

For the 22nd consecutive year, the annual Twilight 
Concert series took place each Friday during February 
2017 in Memorial Gardens, and this year the concerts 
featured as part of the Adelaide Fringe Festival. 
Attendances were up on the previous year, and for the 
first and last weeks we introduced food trucks and a 
pop-up VW Bar which were very well received.

Our flagship event, Tourrific Prospect was held on 
Monday 17 January 2017 and attracted an estimated 
15,000 plus people to the heart of Prospect Road. 

Of the 100,222 people reached through Council’s social 
media strategy for the event, 10,066 were from outside 
of Australia, with India as the largest demographic with 
3,251 people reached. Based on research it is estimated, 
the 15,000 attendees spent $391,500 at the event, 
which highlights a strong local investment.

Arts

Prospect Gallery delivered 9 exhibitions in the 2016/17 
financial year, with 17,055 people coming through the 
Gallery doors.

Prospect Arts Action Network (PAAN) continues to 
meet monthly to guide and provide advice on Gallery 
business and exhibition programming, as well the PAAN 
drive member-led arts projects and initiatives and 
volunteer their time at Gallery events.

The City Wide Public Art Advisory Board was renamed 
the City Wide Public Art Roundtable (CWPAR) 
on 23 May 2017 and continued to assist Council 
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with the development and placement of public art 
throughout our City, including a major commission at 
the intersection of Collingrove and Galway Avenues in 
Broadview really got the locals talking.

Grants for Community 

Council received 22 applications to the annual 
Community Support Fund, requesting a total of 
$45,571 from a budget allocation of $25,000.  Each of 
the grants provided direct benefit to the many local 
community groups and clubs that make essential 
contributions to community life in Prospect.

Prospect Park Angels

One of the new volunteer programs established over 
the past year is ‘Parks Angels’, a dedicated group 
of local residents who support the work of our City 
Maintenance staff to care for local children’s ‘natural 
play’ spaces.  Council provides a wide range of 
volunteer opportunities while also supporting local 
community groups to develop their own volunteer 
programs.

For our Older Residents

Council’s Community Support Program (formerly 
HACC) provided a wide range of social support 
activities, including weekly activity groups held within 
Council’s community halls, a monthly Friday Matinee 
program within the Town Hall, Men’s shed, supported 
visits to Adelaide Central Market, Monthly Community 
Lunches, Exercise Classes, monthly supported trips 
to Adelaide Zoo and bus trips to locations outside of 
Adelaide.

Volunteers

Council celebrated National Volunteer Week in early 
May to celebrate volunteering as a driver of community 
connectedness, improving the health and wellbeing 
of individuals with 150 volunteers attending a lunch 
at Casa D’Abruzzo Molise Club on Churchill Road, 
Prospect. 

The lunch featured the presentation of Community 
Service Awards to community members who have 
made a noteworthy, voluntary contribution to our 
community. The awards were presented by Council’s 
CEO Cate Hart to Betty Castle, Clare Mahoney, Tracey 
Clark, Connor Watson, Valeta Bakhus, and Joy Palmer. 
A plaque was presented to a local business - Good 
Things Marketing - a successful international digital 
marketing agency located within Little City Studio in 
Prospect.

Australia Day Awards

City of Prospect’s Australia Day awards were presented 
at Tourrific Prospect on the main stage, and this year 
included the announcement of the special Freedom of 
the City of Prospect Award to Ann Newmarch, for her 
service to the arts, locally, at state level and nationally, 
over many years.

Other award recipients were

· Kay Seeary - Citizen of the Year 

· Megan Davies -  Young Citizens of the Year

· Diwali Festival in St Helens Park (Nov 2016) – 
Community Event of the Year 

Mayor’s Reflections  
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SERVICES

Roads

A number of road, footpath and other infrastructure 
projects were completed this year including resurfacing 
of Allan Street, Totness Avenue, Princes Street, Mendes 
Street, Mackie Avenue and Jellicoe Street.

Footpaths

Our popular footpath paving program continued 
with sections of the following streets completed in 
2016/2017: Regency Road, Alexandra Street, Boucher 
Place, Vine Street, Braund Road, Elderslie Avenue, 
Milner Street, New Street, Union Street, Jacaranda 
Avenue, Rosetta Street and Cheffers Street.

We are one year closer to completing the campaign to 
completely replace aging asphalt footpath paving with 
coloured concrete pavers across the whole city. 

Main Roads

The next stage of undergrounding powerlines along 
Prospect Road was commenced, taking this long 
term initiative as far as Regency Road in the north, 
leaving just one more stage in order to complete the 
undergrounding from Fitzroy Terrace to Grand Junction 
Road. 

Galway Avenue received an injection of new life in the 
form of over 60 new advanced gum trees along the 
prominent grassed median strip, supplemented by the 
installation of a major new piece of public art, providing 
an instant landmark at the intersection of Collingrove 
Avenue - creating a source of conversation and 
comment for many in the neighbourhood.

Mayor’s Reflections  

Financial Results

On balance a measured financial outcome was 
achieved for the city with revenue lifting to $22.5M and 
expenditure of $22.6M, providing a small net operating 
deficit of $96k.

The proportion of our revenue sourced from external 
grants was $1.85M. Of this $947k was received from 
the Commonwealth via the State Grants Commission, 
and $631k from the state government’s community 
care program, which is also part funded by the Federal 
Government.

Summary

Council is extremely well placed to commence the 
2017/18 year with confidence and good health. Next 
year will mark the commencement of the new Civic 
Centre on Prospect Road, the largest undertaking 
by this Council in many years and a development to 
benefit a generation (if not more). 

It is testament to the diligent work of the Elected 
Members, CEO Cate Hart, and her staff, that we embark 
upon this challenging and significant journey in good 
financial shape, and a long term financial plan which 
indicates we will continue to do so for many years 
without imposing significant additional burdens upon 
our ever faithful community.

David O’Loughlin 
Mayor, City of Prospect
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2016/2017 was an extremely busy year 
for Council and the organisation while 
we continue to work closely together on 
delivering a wide range of services and 
projects to our ever changing community. 

Supporting our community is at the centre of what 
we do, and this year we have continued to focus on 
delivering a wide range of exciting community projects 
whilst maintaining ongoing service delivery. 

A centrepiece of the year has been the ongoing 
development of our new Community Hub, Library 
and Innovation Centre planned to be opened in 2019.  
At this time last year, Council was deliberating on a 
preferred site.  In January 2017 this was resolved to be 
our existing Civic Centre site on Prospect Road given 
its location, accessibility, and growing community 
demands from new development on our main road 
corridors. Following this decision, the organisation has 
been fully focussed on the opportunity to establish a 
centre that will meet the needs of our community and 
stakeholders for the coming 30 years.

Further to this Council’s attention has turned to how 
best to promote public use of the Tram Barn on 
Council’s works depot which is currently utilised for 
Council storage, in response to community advocacy 
to retain this building. The site is planned for sale in 
2017/2018 and there is significant public desire to 
have it retained for public access.  I am confident a 
better use of the building than for Council storage 
can be achieved (regardless of ownership of this State 
Heritage listed asset), and I am looking forward to 
considering the opportunity of an exciting development 
on the site. 

Council continues to support to the community through 
our comprehensive grants program, and some of the 
wonderful evens held this year included the Diwali 
Festival at St Helens Park in November 2016 and Anime 
Go at the Town Hall in October 2016.  Elected Members 
are fully supportive of community groups undertaking 
events and I encourage you to consider your role in 
doing so in the coming year. Through grant funding 
and in-kind support to local organisations, community 

Words from the CEO 

groups and sporting clubs, we deliver vitally important 
programs for our community, together with supporting 
our disabled and aged residents and youth activities.

Over the last year, we have seen our city embrace new 
forms of development following the rezoning of our 
main road frontages, reflecting the State Governments’ 
desire to halt urban sprawl and provide housing choice 
close to the city. As our city increases its range of 
housing and our population grows, we need to make 
sure we have the right plans in place to support this. 
With this in mind, we have progressed further planning 
policy reforms intended to lift the design standard of 
the new higher density developments. 

We have an enviable reputation as a great place to live, 
work, visit and invest.  We anticipate the coming year 
will see continued change in our Council and we look 
forward to helping deliver and share in the successes 
that lie ahead.

Cate Hart

CEO, City of Prospect

“As our city increases 
its range of housing 
and our population 
grows, we need to 
make sure we have the 
right plans in place to 
support this.”  
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Elected Members

DAVID O’LOUGHLIN 

Mayor

Mobile: 0408 598 863

Email: david.oloughlin@prospect.sa.gov.au

CR TALIS EVANS

Councillor for North Ward

Mobile: 0439 681 879

Email: talis.evans@prospect.sa.gov.au

CR MONICA LEE

Councillor for North Ward

Mobile: 0414 375 982

Email: monica.lee@prospect.sa.gov.au

CR KRISTINA BARNETT

Councillor for West Ward 

Mobile: 0408 822 923

Email: kristina.barnett@prospect.sa.gov.au 

CR MATT LARWOOD

Councillor for West Ward 

Mobile: 0458 019 994

Email: matt.larwood@prospect.sa.gov.au

Our Council

CR MARK GROOTE 

Councillor for Central Ward; Deputy Mayor 

Mobile: 0401 717 491

Email: mark.groote@prospect.sa.gov.au

CR ALISON DE BACKER (Nee BOWMAN)

Councillor for Central Ward 

Mobile: 0423 114 170

Email: alison.debacker@prospect.sa.gov.au

CR ALLEN HARRIS 

Councillor for East Ward 

Mobile: 0419 324 397

Email: allen.harris@prospect.sa.gov.au

CR MARK STANDEN

Councillor for East Ward 

Mobile: 0408 826 151 

Email: mark.standen@prospect.sa.gov.au
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Council Boundaries

Elector Representation 

The table below demonstrates that the current average elector ratio in the City of Prospect is the second lowest 
of the metropolitan Councils. The intent of Section 26 and 33 of the Act is to achieve, as far as possible and 
practical, some degree of consistency in elector representation across the State.

Our Council 

Council Councillors Electors Ratio

Walkerville (3.5km2) 9 5,566 1:618

Prospect (7.8km2) 9 14,806 1:1,645 

Norwood (15.1km2) * 14 25,264 1:1,804 

Holdfast Bay (13.7km2) 13 27,610 1:2,123 

Unley 13 27,664 1:2,128 

Burnside (27.5km2) 13 31,841 1:2,449 

Adelaide (15.6km2)  12 25,420 1:2,118

Campbelltown (23.3km2) 11 34,929 1:3,175 

*Denotes Norwood Payneham & St Peters 

Source: Electoral Commission of SA (ECSA), current as at 28 February 2017



City of Prospect - Annual Report 2016/2017 Page 12

Our Council 

The community of Prospect is represented by a Council consisting of the Mayor who is elected by the community 
at citywide elections and eight Councillors, two per ward. The current structure of Council has been in place since 
the 2014 General Election having last undertaken an Elector Representation Review in 2013. 

Ward Bourdaries are highleted in the Ward Map. 
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Our Council

Elected Member Training

In accordance with the City of Prospect Training and Development Policy, the Elected Members were provided 
the opportunity to attend and take part in the following professional development and training sessions aimed at 
assisting in the performance and discharge of their functions and duties. 

Elected Member Remuneration

Elected Member allowances were reviewed by the 
Remuneration Tribunal in Determination No. 7 of 2014, 
which resulted in an increase to allowances for City of 
Prospect Elected Members.   

Name Date Training/Development Session Details

All Council Members 5 July 2016 Development Assessment Processes and the DAP

Mayor O’Loughlin

Cr Monica Lee

13-14 July 2016 Urban Renewal Australia Conference

Mayor O’Loughlin 29-10 July 2016 Mayors and Chairpersons Forum

Mayor O’Loughlin 12 August 2016 Norman Waterhouse Lawyers Local Government Conference

Mayor O’Loughlin 6 September 2016 UDIA SA State Conference

Cr Alison De Backer 29 September 2016 Elected Members Workshops - Draft 30 Year Plan for Greater 
Adelaide 

Mayor O’Loughlin

Cr Kristina Barnett

Cr Alison De Backer

20-21 October 2016 LGA Conference and AGM 2016

Mayor O’Loughlin

Cr Kristina Barnett

9-11 November 2016 16th International Cities, Town Centres and Communities 
Conference

Mayor O’Loughlin 9-11 November 2016 National Local Roads and Transport Congress

Mayor O’Loughlin

Cr Kristina Barnett

16-17 March 2017 Australian Smart Cities and Infrastructure Summit

Cr Alison De Backer 17-18 March 2017 Affordable Housing Australia Conference

Cr Matt Larwood 6-8 June 2017 Intelligent Community Forum Foundation Annual Conference

Mayor O’Loughlin

Cr Mark Groote

18-21 June 2017 Australian Local Government Association National General 
Assembly

Prescribed  
Allowance

Mayor $65,104

Deputy Mayor $20,345

Elected Member $16,276

In accordance with section 76(9) and 76(15) of 
the Local Government Act, allowances set out in 
Determination No. 7 of 2014: Members of Local 
Government Councils will be adjusted annually on 
the first, second and third anniversary of the 2014 
local government election to reflect changes in the 
Consumer Price Index, where the Consumer Price Index 
is defined as “the Consumer Price Index (All groups 
index for Adelaide) Published by the Australian Bureau 
of Statistics.

City of Prospect is classified as a Group Two Council 
(there are six groups all together). The allowances 
came into operation following the November 2014 
Council elections and were indexed from 7 November 
2016. 
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Our Council 

Meetings, Workshops, Panels, Committees

Ordinary Meetings of Council are held on the fourth Tuesday of the month starting at 7:00pm. Workshops are 
held on the first and second Tuesday night of each month (except January), starting at 6:15pm.

Development Assessment Panel (DAP)

Council’s Development Assessment Panel (DAP) meets on the second Monday of the month starting at 5.30pm 
(unless this date falls on a public holiday and then an alternative date will be selected if required). 

Meetings attended by Elected Members 1 July 2016 – 30 June 2017

Council Workshop Audit  
Committee

SPD&P 
Committee

DAP CEO 
Performance 

Review  
Committee

Mayor David 
O’Loughlin 

13 21 6 2 3

Cr Talis Evans 15 25 5

Cr Monica Lee 14 24 2 10 2

Cr Kristina Barnett 15 27 2 2

Cr Matt Larwood 12 23 0 3

Cr Mark Groote 14 23 2

Cr Alison De Backer 14 25 1 12

Cr Allen Harris 15 24 2

Cr Mark Standen 14 22

Total number of 
Meetings

15 28 7 2 12 3

Development Assessment Panel Members Remuneration per Meeting

Independent Members David Cooke $400 

Sam Green $400 

Julian Rutt $400 

Darren Starr $400 

Simon Weidenhofer $400 

Council Members Cr Alison de Backer Paid EM Allowance 

Cr Monica Lee Paid EM Allowance 
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Our Council

Audit Committee

The Audit Committee is established to oversee risk management and audit initiatives of council activities and to 
act as a source of advice to the Council and Chief Executive Officer in relation to these matters.  The Committee 
are expected to meet at a minimum of four times per year.

Audit Committee Members Remuneration per Meeting 

Independent Members Laurie Kozlovic $500 

David Moffatt $400 

Corinne Garrett $400 

Council Members Mayor David O’Loughlin Paid EM Allowance 

Cr Kristina Barnett (until October 2016) Paid EM Allowance 

Cr Talis Evans (from December 2016) Paid EM Allowance 

Strategic Planning and Development Policy

Strategic Planning and Development Policy Committee with meetings being held up to four times per year, or as 
required.

Strategic Planning and Development Policy Members Remuneration per Meeting 

Mayor David O’Loughlin Paid EM Allowance 

Cr Matt Larwood Paid EM Allowance 

Cr Monical Lee Paid EM Allowance 

Cr Kristina Barnett Paid EM Allowance 

Cr Alison de Backer Paid EM Allowance 
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Our Council 

Council Decision Making Structure

City of Prospect operates within the framework of the Local Government Act 1999, and the elected body may 
delegate authority to the Chief Executive Officer in accordance with legislative requirements, budgets, strategic 
planning policy and corporate structure.

The Local Government system provides vital infrastructure, with social and environmental support and facilities 
for our community.  City of Prospect is responsible for providing strategic direction for the local area, planning 
and development control, setting policy, providing and maintaining infrastructure and services, and regulating 
activities whilst complying with and enforcing many diverse pieces of legislation.
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Our Council 

Executive Leadership Team

Cate Hart 
Chief Executive Officer

The Chief Executive Officer is responsible for overall 
management of the Administration and Employee 
Relations and reports to the Mayor and Council. The 
CEO is the Work Health Safety responsible officer.

Ginny Moon 
Director Corporate Services

The Director of Corporate Services is responsible for 
Customer Services, Financial Management, Information 
Management, Corporate Governance (Delegations, 
Policy, Elections), Civic Governance (Elected Members, 
Council Meetings and Workshops), Information 
Technology, Human Resource Management and Rates 
Administration.

Nathan Cunningham  
Director Community & Planning 

The Director of Community & Planning is responsible 
for Community Development, Aged and Youth 
Programs, Public Art and the Gallery, Events across the 
city, Library and the Digital Hub as well as Planning and 
Urban Development throughout the City. 

Greg Georgopoulos 
Director Infrastructure, Assets & Environment

The Director of Infrastructure, Assets and Environment 
is responsible for Public Realm Placemaking, City 
Maintenance, Asset Management, Stormwater 
Management, Traffic Management, Contract 
Management, Capital Works Programming, Parks and 
Gardens, Council Fleet, Community Land and Property, 
Waste Management, Environmental Projects, Risk, 
Work Health & Safety Management, as well as broader 
Community Safety.

Chris Hannaford 
Director Business & Innovation

The Director of Business and Innovation is responsible 
for Economic Development, Investment Attraction, 
Business Relations, Traders Relations, External 
Funding Policy, Strategic Economic Planning and 
Communications 



City of Prospect - Annual Report 2016/2017 Page 18

Our Council

Human Resource Management

Council maintains a policy of retaining a balance of well 
trained and responsive Council employed staff and the 
use of contractors for specialised projects and services.

In doing so, Council can ensure that projects are 
carried out using the specialist equipment and skills of 
contractors whilst retaining a core in-house workforce 
that can respond quickly and efficiently to localised 
issues and concerns.

Employees range in age from 19 through to 67 years 
holding job obtained skills or qualifications at all levels 
from Certificate level through to Post Graduate.

Staff are employed under the South Australian 
Municipal Salaried Officers Award and the Local 
Government Employees Award. Service delivery 
standards and employment conditions are enhanced 
through the enterprise bargaining process, which 
involves negotiation between Council staff and 
management.

In addition, training is provided to Council employees 
during the year to ensure they are equipped with the 
knowledge and skills required to service the community 
efficiently.

Council experienced minor staff turnover during 
2016/2017, with 4 staff leaving the organisation to 
pursue other promotional or career opportunities. 
Council continues to develop strategies to attract 
and retain quality staff. Council seeks to balance the 
inevitable staff turnover generated by the tight labour 
market with a “core” of employees who have dedicated 
significant periods of their working life to serving 
the residents and community organisations within 
Prospect. 

The Council employs staff across a range of job roles, 
including: 

• Planning and Building

• Library Services

• Community Services

• Arts & Events

• Youth Development

• Work Health & Safety

• Horticulture & Civil Services

• Engineering

• Environmental Planning 

• Placemaking

• General Inspectorial/Regulatory Services

• Economic Development

• Communications

• Customer Service

• Governanace

• Human Resources

• Finance

• Information Technology

The following tables summarise the age profile and 
length of service of employees with City of Prospect as 
at 30 June 2017.

Age of  
Workforce 

Male Female Total

18-29 4 8 12

30-39 7 14 21

40-49 11 18 29

50-59 12 12 24

60+ 4 4 8

Total Employees* 38 56 94

Years of  
Service 

2014/ 
2015

2015/ 
2016

2016/ 
2017

0-5 35 34 40

 5-10 34 33 29

10-15 8 9 14

15-20 4 4 6

20+ 6 5 5

Total Employees*   87 85 94

* Denotes number of employees capped at 85 FTE. 

* Denotes number of employees capped at 85 FTE.  
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Our Council 

Rating Policy

Council seeks to ensure that rates are applied fairly 
across the community.  

After Council has established what services will be 
provided and how much those services are expected 
to cost, it then works out how much money will be 
collected from various sources, and how much it needs 
to collect from the community in the form of rates.

Providing and maintaining services and facilities costs 
money. Council must raise sufficient funds and does 
this by charging a rate on property.

While Council receives some money from other 
sources such as grants and fees, the largest portion 
(approximately 87%) of the money that Council 
requires comes from rate payers.

Rating Strategy

Before Council can set its rates each financial year, it 
must review its Rating Strategy to assess if strategy 
positions previously taken need to be amended.

The Rating Strategy is a broad statement by the 
Council of the approach that it will take in determining 
rates and the reasons for this approach. This process 
helps to ensure accountability to the community.

The Rating Strategy for 2016/17 was adopted by 
Council on 19 July 2016 as part of Council’s Annual 
Business Plan. It took into account:

• Valuations set by the Valuer-General

• City of Prospect Strategic Plan to 2020

• Council’s Treasury Management Policy

• Inflation rates, Consumer Price Index (CPI) and

• Local Government Price Index

• The effect of rates on local business

• Employment rates

• Interest rates

• Council’s borrowings

• Legislative changes

• Any financial change imposed by legislation

• Physical infrastructure requirements

• Environmental impacts and opportunities

• Income from fees and charges

• Income from grants

• Income from other sources 

Council works hard to ensure rates are kept to a 
responsible level, consistent with meeting the needs 
and demands of the local community in maintaining 
infrastructure and providing services.

Council also seeks to ensure that rates are applied fairly 
across the community.

In 2016/2017, the total revenue raised from rates 
increased by 3.6%. This increase was made up of 
average residential rate increases of 2.6% plus growth 
of 1.0%. Local residential property valuations increased 

Service Dollars

Waste Management $8.22

Sanitation $0.23

Community Creativity, Events & Gallery $3.70

Library $3.67

Community Wellbeing & Development $2.73

Street Trees, Nature Strips, Parks & 
Landscapes

$1.64

Stormwater Drainage $3.71

Business & Economic Development $2.87

Street Lighting $2.73

Public Health & Safety $0.88

Streets & Footpaths $13.34

Traffic Management $1.97

City Planning & Development $4.67

Fleet & Depot Operations $12.78

Governance & Administration $9.86

Information Technology $5.75

Rates Administration $0.91

Financial Management (includes NRM 
Levy)

$2.14

Reserves & Loans $5.43

Sports, Recreation & Playgrounds $8.47

Communication $4.30

Total $100

by an average of 4.66% from the previous year.

Land Use & Locality

Council has chosen to have four different rates 
depending on the type of land use and location within 
the City. One for residential, one for non-residential 
(including commercial shops, offices, light industry 
etc), one for vacant land located in the residential 
development zone and one for vacant land not in the 
residential development zone (non-residential).

Minimum Rate

Council considers it appropriate that all rateable 
properties make a contribution to the basic services 
provided for all rate payers by way of a minimum rate. 
The minimum rate was increased from $1,090 to $1,118 
for the 2016/2017 financial year.

Payments

Council rates can be paid through a variety of methods, 
including Cash, Cheque, EFTPOS, Internet, Australia 
Post and BPay

Every $100 spent by Council is spent on:
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Mandatory Rebates

During the 2016/17 financial year, 130 (up from 129 in 
2015/16) properties were granted mandatory rebates as 
follows: 

Discretionary Rebates

Five applications for discretionary rebates were 
approved by Council during the 2016/17 financial year.

10/11 11/12 12/13 13/14 14/15 15/16 16/17

Valuation of the City 
(Million) 

$4,598 $4,939 $4,729 $4,783 $4,877 $4,962 $5,205

Minimum Rate $812 $857 $912 $980 $1,050 $1,090 $1,118

Residential Rate in (dollar) 0.27647 0.27470 0.303107 0.314506 0.321690 0.322342 0.319577

Non-residential Rate in 
(dollar)

0.49997 0.52823 0.583553 0.609000 0.658500 0.683288 0.654307

Average Residential Rate  $1,321 $1,394 $1,464 $1,531 $1,605 $1,683 $1,732

Vacant Land Rate 0.36699 0.030981 0.323593 0.393132 0.402112 0.402927 0.399471

Vacant Land Rate (Non-
residential)

0.36699 0.030981 0.323593 0.761250 0.823125 0.854110 0.817884

Valuation

A capital value is assessed for each property and is used by Council for calculating rates. The capital value is 
provided each year by the Valuer-General. The table shows the trend of capital valuation for City of Prospect over 
the last few years.

Reason No. of 
Rebates

Value of Rebate

Community Services 104 $91,654.24

Education 6 $122,305.34

Religious 20 $121,312.23

Total: 130 $335,271.81

Reason No. of 
Rebates

Value of Rebate

Community Services 4 $9,922.48

Services for Children 1 $5,017.65

Total: 5 $14,940.13
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Policy & Administration Documents

National Competition Policy – Clause 7 Statement 
Reporting

The National Competition Policy was last revised 
in July 2002 and applies to all Local Government 
authorities in South Australia, including City of 
Prospect. The Policy aims to:

• Develop an open and integrated Australian 
market for goods and services by removing 
unnecessary barriers to trade and competition

• Ensure no buyer or seller in a market is able to 
engage in anti-competitive conduct against the 
public interest 

• As far as possible, apply the same rules of market 
conduct to all market participants, regardless 
of the form of business ownership – that is 
government business activities should not enjoy 
any net advantages solely as a result of their 
public ownership, and 

• Ensure that regulation of business activities 
which restrict competition is subject to an 
assessment of the likely costs and benefits.

National Competition Policy does not mean 
competition at any cost, however competitive 
neutrality is one of the key principles of the Policy. 
The principle is based on the concept of a level 
playing field for people competing for business and 
relates to situations where there is, or the potential 
for, competition between the private and public 
sectors.

Councils are required to identify any significant 
business activities that it undertakes in either 
Category One (annual revenue in excess of $2m or 
employing assets in excess of $20m) or Category Two 
(all other significant business activities).

Council did not commence or cease any significant 
business activity during the reporting period however 
it continued to be a member of the Eastern Health 
Authority, a business with activity of interest with 
respect to the National Competition Policy.

The Eastern Health Authority is categorised as 
conducting significant business activity for Category 
One under the principles of the National Competition 
Policy. There are no business activities falling under 
Category Two to which the principles of Competitive 
Neutrality are to be applied.

City of Prospect has not received any complaints in 
relation to its application of competitive neutrality 
or the principles of the National Competition Policy 
during 2016/2017.

By-Laws

All Council’s By-Laws were reviewed in the last 
quarter of 2015 with all By-Laws gazetted in the SA 
Government Gazette on 24 December 2015 coming into 
effect from 3 January 2016.

Council’s By-Laws relate to:

• Permits and Penalties

• Moveable Signs

• Local Government Land

• Roads

• Dogs

• Waste Management

 
Registers, Codes, Policies and Guidelines

There are a number of registers, codes and policies the 
Council must endorse and regularly review to govern 
the conduct of its affairs, some of which are available 
on Council’s website with the remainder available by 
request at the Civic Centre:

• Building Inspection Policy

• Caretaker Policy

• Code of Conduct for Council Employees

• Code of Conduct for Council Members

• Code of Conduct for Council Members – Complaint 
Handling Procedure Under Part 2

• Code of Practice - Meeting Procedures for 
Meetings of Council and Council Standing 
Committees

• Code of Practice for Public Access to Meetings and  
Documents

• Community Engagement and Consultation Policy

• Corporate Governance Framework (Internal 
Controls)

• Customer Service Charter (Including Requests for 
Service & Complaint Handling)

• Delegations Register

• Development Assessment Panel Code of Conduct

• Development Assessment Panel Complaints  
Handling

• Dog Register

• Elected Member Allowances and Benefits Policy

• Elected Member Gifts and Benefits Register

• Elected Member Training and Development Policy

• Fees and Charges Register

• Freedom of Information Statement

• Informal Gatherings Policy

• Internal Review of Council Decisions Policy

• Order Making Policy

• Procurement Policy

• Register of Campaign Donation Returns

• Register of Elected Member Allowances and 
Benefits

• Register of By-Laws
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• Register of Community Land

• Register of Public Roads

• Register of Salaries 

• Treasury Management

• Whistleblowers Protection Policy and Reporting 
Process

Information Statement

Providing Public Access to Official Documents and 
Records

The Freedom of Information Act 1991 (the FOI Act) 
gives you the right to request access to documents 
held by Council and plays a vital role in the overall 
transparency of government. To meet the requirements 
of Section 9(1a) of the FOI Act, Council is required 
to publish an Information Statement. The purpose of 
the Information Statement is to provide the public 
with an overview of information held by Council and 
details how to access the information. The Information 
Statement is updated annually and published on 
Council’s website.

Information Requests

During the 2016/2017 financial year, Council received a 
total of 14 requests for information under the provisions 
of the Freedom of Information Act.

Freedom of Information application forms, as well as 
details of applicable processing fees and conditions, 
can be obtained from Council’s website www.prospect.
sa.gov.au or alternatively from Customer Service.

All applications should be submitted in writing and 
forwarded with the application fee to:

The FOI Officer 
City of Prospect 
PO Box 171 
Prospect SA 5082
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Orders made under Section 90(2) of the Local Government Act 1999 for 2016-2017

Date of Meeting Subject Reason (Section 
90(3))

25/10/2016 Report of the Audit Committee Meeting held on 17 October 2016 - Item 
14.2 Appointment of External Financial Auditor 2017-2021 

(k)

20/12/2016 Australia Day Citizen of the Year Awards 2017 and Freedom of City 
Award

(a)

28/02/2017 Recommendation for Award of Waste Contract (d) & (k)

18/04/2017 Community Service Award Nominations 2017 (a)

18/04/2017 Strategic Property Acquisition - Prospect (b)

9/05/2017 Award of Waste Contract (k)

23/05/2017 Strategic Property Acquisition - Prospect (b)

27/06/2017 Eastern Waste Management Authority Membership (b)

Orders made under Section 91(7) of the Local Government Act 1999 for 2016-2017

Date of Meeting Subject Reason (Section 
90(3))

25/10/2016 Report of the Audit Committee Meeting held on 17 October 2016 - Item 
14.2 Appointment of External Financial Auditor 2017-2021 

(k)

28/02/2017 Recommendation for Award of Waste Contract (d) & (k)

Orders made under 91(7) that expired, ceased or were revoked during 2016-2017

5 Confidential Items were released during the 2016-2017 financial year.

Date of Meeting Subject Reason (Section 
90(3))

Date Released

25/10/2016 Report of the Audit Committee Meeting held on 17 
October 2016 - Item 14.2 Appointment of External 
Financial Auditor 2017-2021 

(k) 24/01/2017

20/12/2016 Australia Day Citizen of the Year Awards 2017 and 
Freedom of City Award

(a) 24/01/2017

18/04/2017 Community Service Award Nominations 2017 (a) 16/05/2017

9/09/2014 Eastern Health Authority Charter 2013 Review (h) 27/06/2017

14/10/2014 Churchill Road Stage 2 - Road Works (k) & (b) 27/06/2017

Matters Considered in Confidence

During the 2016/2017 financial year, the confidentiality provisions of the Local Government Act were used by 
Council a total of 8 times to consider matters in confidence.

Council adopted 213 resolutions on a broad range of issues during this period.  Matters considered “in confidence” 
therefore represents approximately 3.7% of the total matters considered. 

Our Council 
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Sweeper delivery September)

• Prospect Oval Seating Repairs (September)

• Brussels Street Drainage and Road Construction - 2 
projects (October)

5 Projects are still to be completed

• Heritage Grant Program (funds allocated, waiting 
on applicants to complete their projects)

• Prospect Road Footpath Upgrade & Upgrades 
following PLEC (2 projects)– Majority of upgrades 
completed and Percy Street locality about to 
commence 

• Broadview Oval Master Plan (refer previous 
comments)

• Main North Road Central Precinct Concept Plan 
(refer previous comments)

And 1 Project was deferred:

• Scope Design and Delivery of an Extranet (to be 
addressed in website project) 

Key Performance Indicators 

Council staff achieved approximately 82% completion 
of all budgeted projects for 2016/2017.  This equates to 
84 of the 103 projects endorsed by Council.

Whilst every effort was made to complete the projects 
of the 19 not completed:

7 of those projects were completed by July 2017

• Village Heart and Surrounds Tree Project 

• Memorial Gardens Playspace 3/3 (Project)

• Council Buildings and Structures (maintenance)

• Upgrade of Play Space in identified parks

• Connecting Prospect Oval to Main North Road 

• Green Neighbourhoods Connections and 
Attractions 

• Beautification Project of Identified Parks 

6 more were completed after 30 June 2017:

• Elizabeth Street Drainage and Road Construction - 
2 projects (August)

• Fleet Management – Capital Acquisitions (Street 

Date of Meeting Subject Reason (Section 
90(3))

25/10/2005 Supplementary Report - Supported Residential Facility (a), (d) & (h)

25/10/2005 Supported Residential Facility (a), (d) & (h)

22/02/2011 Unauthorised removal of six (6) significant trees at 252 Churchill 
Road, Prospect

(h)

19/04/2011 Unauthorised removal of six (6) significant trees at 252 Churchill 
Road, Prospect

(h)

21/02/2012 Settlement Proposal for removal of 6 Significant Trees - 252 CHR (f) & (h)

13/03/2012 Settlement Proposal for removal of 6 Significant Trees - 252 CHR - 
Consideration of Deputation

(f) & (h)

13/03/2012 Settlement Proposal for removal of 6 Significant Trees - 252 CHR - 
Consideration of Proposal

(f) & (h)

15/05/2012 Removal of 6 Significant Trees - 252 CHR (f) & (h)

27/11/2012 Rates Outstanding Report (a)

25/03/2014 Digital Economy Strategy : 2014-2018 (b)

28/02/2017 Recommendation for Award of Waste Contract (d) & (k)

18/04/2017 Item 23.2 Strategic Property Acquisition - Prospect (b)

9/05/2017 Item 4.1 Award of Waste Contract (k)

23/05/2017 Item 23.1 Strategic Property Acquisition - Prospect (b)

The Development Assessment Panel did not consider any matters in confidence during this period.

14 items remain in confidence as at 30 June 2017 
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Library Services

Prospect Library continued to meet the ongoing 
needs of the community in 2016/17 by providing 
welcoming spaces, an exciting program of activities 
and accessible collections.  Visits increased significantly 
with nearly 127,000 people walking through the doors, 
up significantly on the 94,000 visits of the previous 
year. Despite this increase in attendance, circulation of 
traditional items was down a little, with 177,000 items 
being borrowed throughout the year. This has however 
been offset by significant increases in borrowing of 
e-books and e-magazines via our shared state wide 
systems, trending towards predictions by industry 
experts that up to 50% of library item circulation will 
happen in the online environment in the near future. 
This trend aligns well with the broader sector.

The progression to a new library became much more 
tangible in 2016/17, and in early 2017 Council selected 
Prospect Road as the site for the new Community Hub, 
Library and Innovation Centre. The focus of library 
staff has now shifted in earnest to reviewing current 
services, and planning and preparing for this new 
facility. 

Programs and Services

The Library’s ongoing programs continued to go from 
strength to strength in 2016/17. Particular highlights 
include:

• The Library being full to capacity with parents/
caregivers and babies attending our weekly Baby 
Bounce & Rhyme sessions (Image – Communications 
stock photos)

• The Knitty Gritty group having strong attendances 
and promoting vibrant community connections 
through shared afternoon tea each week

• The hugely successful “Food for Fines” program 
which encouraged customers to donate non-
perishable food items for charity in lieu of fine 
payment

Our People

• Celebrating NAIDOC week with a day of activities 
attended by various school groups

• Another successful year of the Annual Children’s 
Writing Competition. 

Local History

In 2016/17 the library commenced an ambitious project 
to undertake a comprehensive review of the local 
history collection and begin the process of digitising 
key resources. This project is progressing exceptionally 
well and is transforming the local history collection 
from a static archive into a functional and well 
organised resource that will be useful to amateur and 
professional researchers alike. 

Youth

City of Prospect support the employment of a Youth 
Development Officer to coordinate a range of programs 
and initiatives for young people aged between 10 and 
25 years. The joint Youth Officer arrangement with 
Walkerville ceased in July 2016 due to changes to 
Walkerville’s youth budget priorities.

Club5082

Provided every second Friday evening at Prospect 
Town Hall, this successful live music program provides 
performance opportunities for emerging and 
established artists in a professional venue operated by 
newly graduated technicians. 

The program focuses upon developing an online 
audience through Council’s Club5082 Facebook page 
and also makes a solid contribution to the Friday 
evening vibrancy and street activity of Prospect Road.

Club5082 Facebook page has over 3,400 ‘likes’ with 
many more viewing the page over the year to access 
high quality photographs and stream the live events.

A local young person also designs the posters for each 
event which reflect the high production standards 
that have been part of the success to attract the 
communities interest. 
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including sport & recreation, science, technology, arts 
and culture. 

34 applications were processed and approved this 
financial year enabling young people to compete at 
competitions held in South Australia, interstate and 
overseas.  

Our Older Residents

Council’s Community Support Program experienced an 
increase in demand for services during 2016/2017 with 
183 new clients being registered to receive services.  
Services included: 

• Home Modifications (grab rails, handheld shower 
hoses etc.)

• Home Maintenance (gutter cleaning, window 
cleaning, handyman service and gardening)

• Domestic Assistance (spring cleans and general 
house cleaning)

• Transport (Community Bus and taxi vouchers)

The Community Support Program also provided a wide 
range of social support activities for our older residents 
with the aim of connecting them with each other and 
the wider community, countering the negative health 
impact of social isolation. Activities included weekly 
activity groups held within Council’s community halls, 
a monthly Friday Matinee program in the Town Hall, 
Men’s Shed, supported visits to Adelaide Central 
Market, Monthly Community Lunches, Exercise Classes 
and bus trips to locations outside of Adelaide.  In 
addition to these regular social programs, the Prospect 
Community Support Program also provided residents 
with the opportunity to participate in the Every 
Generation Festival and an information session run in 
conjunction with Arthritis SA.

Increasingly, the Community Support Program is being 
called upon to provide individual advice and support 
for our older residents as they navigate the many 

Our People

YouthFM

City of Prospect continues to be an active participant 
and contributor to this popular regional youth radio 
program.  

Each year young people are drawn from within each of 
the participating Council areas to come together for 
training and mentoring that supports each of them to 
be able to prepare and present radio programs.

Two intakes occurred in April and October school 
holidays with local young people being engaged 
through local schools and youth organisations. Council 
sponsored four young people aged between 15 -25 to 
participate.

YouthFM is aired on Three D Radio 93.7FM on Thursday 
afternoons from 4pm – 5pm. The live to air show is 
produced by young people for young people with the 
support of the YouthFM mentor and aims to promote 
local youth events, services, raise awareness of the 
issues that impact on young people and provide air 
time to young musicians. 

Children’s School Holiday Program

Three high quality theatre shows were held at Prospect 
Town Hall in the April, July and October School 
Holidays catering for children aged from 3 – 10 years.

Events were offered as part of the Out of the 
Square program, a network of Suburban theatres 
who plan, package and present high quality arts 
and entertainment experiences for South Australian 
audiences. 

The program has been a huge success with all shows 
selling out quickly. Due to its popularity the program 
will be offered next year. 

Youth Sponsorship Program

The Youth Sponsorship Program offered by City of 
Prospect aims to encourage and support young people 
aged 21 years and under who have been selected to 
represent their institution, club or organisation in areas 
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changes to aged care.  In particular, many of our older 
residents require assistance to access the My Aged 
Care website, an Australia wide referral point for all 
aged care service provision.

Men’s Shed 

The Men’s Shed is a social program where older men 
can share and develop their skills to make/repair a 
range of items including childrens toys, while socialising 
over a cup of coffee.  This year saw the re-opening of 
the Men’s Shed with improved facilities, creating a safer, 
more accessible work environment for all who attend.

Community Recognition

Community Service Awards 

The Community Service Awards recognise and 
celebrate the significant contributions made over the 
past year by local residents and business owners, who 
volunteer their time and energy for the benefit of our 
community. At a National Volunteer Week event held 
in May 2017, awards were presented to Betty Castle, 
Clare Mahoney, Tracey Clark, Connor Watson, Valeta 
Bakhus, and Joy Palmer. The local business award was 
presented to Good Things Marketing,  a successful 
international digital marketing agency located within 
Little City Studio in Prospect.

Citizen of the Year Award 

The Citizen of the Year Award, Young Citizen of 
the Year Award and Community Event of the Year 
Award are provided by the Australia Day Council of 
South Australia and are administered by Councils 
throughout the state. The City of Prospect awards 
were presented at the 2017 Tourrific Prospect Street 
Party to Kay Seeary as the recipient of the Citizen of 
the Year Award and Megan Davies as the recipient of 
the Young Citizen of the Year Award. The Federation 
of Indian Communities of South Australia took out the 
Community Event of the Year Award for their Diwali 
Festival held in St Helens Park in November 2016. A 
special presentation was made to Ann Newmarch as 
recipient of the Freedom of the City of Prospect Award.

Our Inclusive Community

English as a Second Language (ESL) 

Council’s English as a Second Language program 
continues to provide support to some of our growing 
cohort of new residents to improve their speaking, 
reading and writing skills. More than 30 students, 
originating from 15 different countries, attended the 
classes and individual tutoring sessions which are 
offered weekly during school terms at the Thomas 
Street Centre.  

NAIDOC Week 

Council participated in the national celebrations of 
the history, culture and achievements of Aboriginal 
and Torres Strait Islander peoples at Thomas Street 
Centre in early July 2016. On 4 July, Uncle Lewis 
O’Brien (Kaurna Elder) gave a Welcome to Country 

and spoke about the history and theme of NAIDOC 
Week “We all stand on Sacred Ground: Learn, Respect 
and Celebrate”. Eddie Peters entertained with an 
interactive cultural performance of music and songs 
from the Torres Strait Islands. Sharon Karpany told 
traditional stories, and Aboriginal Community Connect 
presented art workshops in the Cottage. 130 children 
from Prospect, Prospect North and Nailsworth Primary, 
Saint Bridget’s and Blackfriars Early Learning Centre 
participated in the celebrations and activities.

The Jam the Mix The Gig (JMG) 

A local community group providing services to 
residents living with poor mental health continued its 
residency within Prospect Town Hall, providing a music 
based program that focusses on skills and capabilities 
rather than disabilities.

JMG is in the Town Hall each Wednesday afternoon 
and a monthly weekend booking with financial support 
from SA Heath and the Northern Communities Health 
Foundation.

Prospect Active Walkers 

Regular community activities, either facilitated by 
Council or supported by Council are a great way 
for residents to get to know each other. One such 
group is Prospect Active Walkers who meet Mondays, 
Wednesdays and Fridays to keep fit, have fun and 
socialise. Supported by two of Council’s volunteers, this 
program is registered as a Heart Foundation Program 
and in March 2017 the walkers participated in Clean Up 
Australia Day, and helped to keep our beautiful streets 
tidy.

Community Halls

Support continues to be provided to community 
groups for their access to and provision of services 
from our three Community Halls – Prospect Community 
Hall, Nailsworth Community Hall, and the Community 
Cottage. 

Our People
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Our Volunteering Community

Council provides a wide range of volunteer 
opportunities including driving the community bus, 
graffiti removal, teaching English, reading stories to our 
children, helping out at events and providing Justice 
of the Peace Services.  In 2016/2017 160 volunteers, 
ranging in age from 15 to 90 years old, were registered 
with Council, generously giving their time to help 
create a connected community and improve the health 
and wellbeing of our residents.  

Council’s Volunteer and Community Programs 
Coordinator also supported local community 
organisations to develop their own volunteer programs 
by linking individuals who wish to undertake volunteer 
work in their local community with local organisations 
needing volunteers.

End of Year Celebrations 

To recognise and thank our volunteers for their 
efforts throughout the year, a celebration was held in 
November 2016 at the Eight Nights of Summer event in 
Vine Street Plaza.  More than 70 volunteers attended.

Justice of the Peace Service

Council continues to offer a Justice of the Peace 
service Mondays to Fridays during business hours 
and with growing demand for an ‘after hours’ service 
an additional service was introduced on Saturday 
mornings at the Prospect Library.  In 2016/2017 21 JP’s 
assisted over 9,000 people and certified almost 27,000 
documents.  

Council also hosted training throughout the year for 
JP’s to keep up-to-date on trends, issues and matters 
affecting JP’s through the Royal Association of Justices 
SA.

Our People

The list below shows the range of groups who are 
making use of Council’s three halls on a regular basis:

• English Conversation Class 

• Friends of the Library

• Toddler Craft, Music and Dance 

• Nailsworth Over 50’s Group

• Maltese RSL

• COTA Strength for Life 

• Children’s Playgroup

• Bollywood Dance Group

• Friday Night Folk Club

• Deeper Christian Life Ministry

• CHSP Exercise Group

• Book Club

• Art Groups: Mosaics; Textiles; Painting

• Local History Group

• Australian Breastfeeding Association

• Collinswood Friendship Group

• Prospect Theatre for Young People

• Australian Retired Persons Association

• Taoist Tai Chi

• Just for Dance (new)

• Claire’s Casual Classes (new)  

• United Indian Community (new)

• Zen Do Kai – Karate 

• Underwater Explorers Club of SA 

• Various Probus Clubs

• Adelaide Treasure Hunters

• Thermomix Cooking Club

• Various Car Clubs



City of Prospect - Annual Report 2016/2017 Page 30

Community Transport

Council’s Community Transport program continues 
to provide a range of services, mostly for our older 
residents, including pick-up and return:

• Monthly day trips to regional areas

• Monthly Library run

• Northpark shopping, and

• Community Support Program activities

Community Support Fund

The Community Support Fund provides grants of 
up to $5,000 to locally based community groups to 
support their activities and develop programs which 
benefit our community. This year 22 grant applications 
were received (up from 13 applications the previous 
year). Funding was allocated to a range of sporting 
and community groups to assist with the purchase 
of equipment, facilities improvement, community 
development, community events and the environment.

Our Creative Community 

Prospect Arts Action Network

Prospect Arts Action Network (PAAN) continues to 
meet monthly to guide and provide advice on Gallery 
business and exhibition programming, as well the PAAN 
drive member led arts projects and initiatives and 
volunteer at Gallery events. The nine-member group, 
included the Mayor and Cr Standen till 23 May 2017 
when a Council Report endorsed that Cr Barnett and Cr 
Harris be appointed to update their membership.

Prospect Gallery and Exhibition Program

The Prospect Gallery delivered 9 exhibitions in the 
2016/2017 financial year, with 17,055 people coming 
through the Gallery doors.

• Beneath the Stone - Floating Goose Studio Artists, 
Curated by Lauren Mustillo (June –  July 2016) 

• PAANdemonium - Prospect Arts Action Network 
(PAAN) Artists August – September 2016)

• WTF – Wasted, Treasured, Forgotten - Cornucopia 
Artists (September – October 2016)

• Outskirts - Gary Campbell, Jayne Langford, Ewa 
Skoczynska (October – November 2016)

• The 19th Prospect Community Show - Local artists 
(December 2016 to January 2017)

• Tipping Point – Sum Woon Chow (February - 
March 2017)

• As The Crow Flies – James Martin (March- April 
2017)

• Form and Re-Form – Annabelle Collett and Jeff 
Trahair (May – June 2017)

• A Prospect of Prospects – Stephanie Radok (June 
– July 2017)

Events

Prospect Fair is Moving

At its Council Meeting on 25 October 2016, Elected 
Members endorsed that the Prospect Fair not proceed 
in March 2017 at St Helens Park.

Council voted for a new ‘Fair’ style event to be 
developed for Broadview Oval, to be held towards 
the end of 2017 and that a new ‘Spring’ Fair event will 
include a sport and recreation program of activities, 
aligned with the a ‘Play Well Sport & Rec Fair’ as 
outlined in the 2016/2017 Annual Business Plan.

The new ‘Spring Fair’ event will be held on Saturday 28 
October, and Council has committed to this new event 
for three (3) years to 2019 inclusive.

2017 Twilight Concerts

For the 22nd year in a row, the annual Twilight Concert 
series took place each Friday during February 2017 in 
Memorial Gardens. The weather was fine, and this year 
the concerts featured as part of the Adelaide Fringe 
Festival.

Attendances were up on the previous year, and a new 
approach to programming saw the first week ‘Party in 
the Park’ curated by Club5082. The second week saw 
the return of the Jazz Club and on the third week we 
presented ‘Culture Night’ with Indigenous, Bollywood 
and African music and dance. The final week was the 
ever popular Latin Night. In 2017, for the first and last 
weeks we introduced food trucks and a pop-up VW Bar 
which were all very well received.

As usual there was also entertainment for children 
which included a jumping castle and a range of 
activities including miniature golf, giant games, Sumo 
suits and a climbing wall.

Prospect Rotary Club was on hand once again with 
ice blocks and cool drinks for the kids, and Prospect 
Blair Athol Lions Club provided their big barbecue 
at affordable prices, while raising funds for local 
community projects.

Our People
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2017 Tourrific Prospect 

Council’s flagship event, Tourrific Prospect, was held on 
Monday 17 January and attracted an estimated 15,000 
plus people to the heart of Prospect Road. The next 
morning, our community joined together to cheer on 
the cyclists of the Santos Tour Down Under Stage 1 
Start as they travelled along Prospect Road on their 
way to Lyndoch.

In 2017, the Tourrific Prospect event was planned and 
delivered to support the endorsed 2017-2020 Tourrific 
Prospect objectives of: 

• Place - Put a spotlight on ‘Brand’ Prospect to 
showcase it to the world; where people champion 
Prospect as a vital place to be and invest

• Prosperity - Leverage the event to stimulate and 
sustain business activity and community benefit

• People - Create an inclusive, innovative, culturally 
diverse and entertaining celebration that is a resident 
and visitor attractor

In addition, ‘Our Colourful Community’ event theme 
presented a celebration and demonstration of 
Prospect’s cultural diversity and inclusive community. 
Programming supported our creative, culturally diverse 
and colourful community through a rich array of 
performers, events and activities where some of our 
15,000 residents and/or visitors proclaimed 2017 to be 
the “best event ever”. 

The events ongoing success is underpinned by it being 
a free, local, family friendly event – through a program 
that includes something for all ages and budgets and 

Our People

high levels of street activation, including roving street 
performers and a Prospect ‘fringe’ area, dedicated 
community cycling activities, four (4) entertainment 
stages including Club5082 in the Prospect Town Hall 
and a dedicated children’s zone.

The event continued to focus on being ‘zero waste’ and 
with the help of the local service clubs we recycled all 
bottles and cans.

In 2017 we had 51 traders registered as participating 
in the event compared to 66 in 2016, with several 
increasing their site area to assist with the efficient 
serving of the crowds. Ten (11 in 2016) Prospect 
Road businesses registered as opening late however, 
a number also opened but did not register. It was 
pleasing to see the number of traders (participating 
with no local subsidy) registering from outside of City 
of Prospect was maintained at six. 

In 2017, we welcomed back our great sponsors 
in Qattro, Fenwicks, Harris, First National Riggall, 
Transpacific Cleanaway, Residence Building Group, Hills 
Cider, Brew Boys, Blackfriars Priory School, ANZ Bank, 
Pak Rite and thanks again to Alfred James Funeral 
Home for their continuing site assistance.

In an increasingly difficult economic climate, cash 
sponsorship of $40,200 (down from $44,500 in 
2016) was secured and when combined with in-kind 
sponsorship of $7,000. Total sponsorship achieved was 
$47,200, in line with the target. With the inclusion of 
trader fee income of $18,502 ($500 down from 2016), 
total sponsorship, cash and in-kind income was $58,702 
which was slightly below the $60,000 target. 
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The 2017 event directly involved 35 Council staff 
who worked on the event in a variety of leadership 
and operational roles throughout the lead up, but 
particularly on the day.  Total staff time for the event 
is estimated at 1040 hours and costed at $42,129. 
These hours include all pre-event day planning and 
work, event day duties and post event evaluation. 
Importantly, the largest component of this figure 
comprises hours performed by the events team 
members who are salaried staff with their salary 
already budgeted to specifically deliver events across 
Council. 

Part of the success of the Tourrific event for a Council 
of our size is the teamwork approach to delivering 
the biggest annual event in Council’s history. This 
speaks volumes for the positive culture of our working 
environment and leads to overall savings by using 
Council trained staff rather than contactors where ever 
possible.

Further, 21 volunteers were registered through Council’s 
Volunteer Program and together they performed 
approximately 160 hours of volunteer service across a 
wide range of duties in the lead up to the event and on 
the event day. This included many Tourrific volunteers 
returning from previous years, bringing their experience 
to the event since 2012.

In 2017, due to the new exciting cinema and business 
development on the corner of Flora Terrace and 
Prospect Road, the Loopy Kids Ride was held at the 
northern end of the event – Barker Gardens. Extreme 
heat, a new location and a smaller cycling circuit saw 
numbers slightly down on the day, despite the Ride 
being fully booked in the lead up. 

Tourrific Prospect marketing and communications 
and social media strategy achieved a high level of 
awareness of the event.  According to Facebook, we are 
now 6th on the list of similar ‘pages to watch’, following 
King William Road, Hyde Park that sits at 5th. Prior to 
the campaign, Prospect Road was not on this list.

Of the 100,222 people reached, 10,066 were from 
outside of Australia, with India as the largest 
demographic with 3,251 people reached.

Based on 2016 Tourrific Prospect Greenhill Research 
data, the per person spend was on average $26.10. 
Given 15,000 people are estimated to have attended 
the event in 2017, this brings $391,500 to our event in 
Prospect Road with approximately 51% or $199,665 
spent by people coming from outside the Prospect 
area.

For City of Prospect, Tourrific Prospect continues to be 
its largest annual event. The investment by Council is 
significant, the excitement that is generated is fantastic 
for the local community and local economy, and the 
support from local sponsors and businesses is highly 
valued.

Public Art

The City Wide Public Art Advisory Board was renamed 
the City Wide Public Art Roundtable (CWPAR) on 
23 May 2017. With a revised Terms of Reference, 
they continue to meet at least quarterly, overseeing 
and guiding Council’s annual Public Art Capital and 
Program projects, assisting Council in the development 
and placement of public art throughout our City.

The following public art initiatives have been completed 
with regard to the priorities as set by the CWPAR and 
endorsed by Council for 2016/2017.

• Human Cocoon Project – Artist in Residence

• The 2016/17 annual, Small Temporary Public Art 
Grants program 

• The purchase of Disorder of Things for Galway Ave 
by Will Hendricks 

•The purchase of Everything and Nothing by Jina 
Lee for Ern Sconce Park

• The repairs to local murals that have been ‘tagged’

• Two Concept Design Stage Contracts (Art in Parks 
for 2017/18) awarded to John Hayward and Lorry 
Wedding-Marchioro 

• Beyond the Thorns by Chris Ormerod on the corner 
of Churchill and Torrens Roads is still in situ 

• Fish Eat Fish and Water Dwellers by Gerry 
McMahon are still insitu in the small area between 
McGlashen’s Furniture and Council Buildings 

The City Wide Public Art Advisory Roundtable 
currently has seven (7) members consisting of Mayor 
David O’Loughlin, Cr Mark Standen (to 23 May 2017) 
Alison De Backer (from 23 May 2017) supported by 
Cathy Brooks, Katie Harten, Seb Humphries, Jack 
Condous (retired 14/11/2016) Gerry McMahon and Peter 
Syndicas.

        

Our People
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Development Assessment

During 2016/2017, City of Prospect received 531 
development applications, which is a decrease of 38 
applications over the previous year. Despite this, the 
total value of applications received was significantly 
higher than the previous year, totalling $147 million 
($133 million excluding project staging) compared to 
a total value in 2015/2016 of $149 million ($111.9 million 
excluded project staging). A substantial contributing 
factor to the total value of development received for 
this year is development within the Urban Corridor 
Zone. 

Excluding project staging values, multi-storey building 
applications within this zone increased from $45 million 
in 2015/2016 to $80 million during 2016/2017. By way 
of comparison, the total value of all development 
applications received by City of Prospect in 2012/2013 
was $45.6 million. 

City Planning

City of Prospect is undertaking a Development Plan 
Amendment (DPA) to review and amend planning 
policy relating to multi-storey development along our 
major road corridors.  The new planning polices within 
the Urban Corridor Zone & Interface Area Policy Review 
DPA will address issues including street level activation, 
building design and finishes, visual privacy, private 
open space, site landscaping, waste management and 
built form interaction within the Urban Corridor Zone.  
City of Prospect applied to the Minister for Planning 
for the Draft DPA to be brought into immediate affect 
(interim operation) which was granted by the Minister. 

City of Prospect’s Heritage Grant Program approved 
seven properties for funding in a range of Historical 
Conservation Policy Areas. This provides inancial 
support to conservation projects of local heritage 
places in private ownership across the city.

As part of the review of the 30 Year Plan for Greater 
Adelaide – 2017 Update, City of Prospect engaged 
with the State Government in order to contribute local 
views and expectations on behalf of our community 
throughout the consultation process.

Main North Road Precinct Masterplan 
City of Prospect is re-imagining the future of Main 
North Road, with a vision to create a ‘Green Corporate 
Boulevard’ to attract investment, generate jobs and 
revitalise public spaces. The approach for the future of 
Main North Road is based on community engagement 
feedback and analysis over the course of the project.  
It includes 5 guiding principles, and was endorsed by 
Council, as follows; 

• Increase Greenery  

• Urban Design and Built form  

• Economic and Business Investment  

• Movement and Connection 

• Art and Design Quality 

Our Places

A business and key stakeholder engagement workshop 
was held in April 2017 to discuss design opportunities 
related to; 

• Upgrading the streetscape through greening along 
the road and improvements to footpaths, medians 
and side streets

• Improving frequent east – west connectivity 

• Creating a sense of place using elements such as 
public art, seating, lighting, fencing and local ‘gems’ 
such as parks, primary school and heritage buildings.

A traffic movement study for broader Main North Road 
has also been undertaken coinciding with the concept 
design planning, which highlighted areas to investigate 
for feasibility analysis of signalised traffic lights at 4 
locations to achieve connectivity through right hand 
turn movements. 

Community Safety

City of Prospect’s Community Safety Team actively 
engages with our community, providing consultation 
and education in an effort to create a safe and orderly 
environment that aids vibrancy, community awareness 
and ownership.

The team provides a range of reactive and programmed 
services as follows:

• Road safety and parking control

• Dog and cat management

• Investigating issues relating to the keeping of  
    animals or birds

• Dealing with abandoned vehicles

• Monitoring and enforcing Council’s By-Laws

• Responding to issues relating to European wasps  
    and bees

• Working with our residents to reduce flammable  
    undergrowth and overhanging vegetation

• Addressing footpath and road obstructions

• Attending to litter and illegally dumped waste

Programmed services are scheduled in accordance 
with risk and focus on maintaining safety within the 
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Our Places

community and in addition, the team also provides a 
24/7 customer response for emergency matters such 
as dog issues, parking obstructions or other safety 
related issues.

Road Safety

Our Community Safety team focus on maintaining a 
safe environment for motorists, pedestrians and cyclists 
by monitoring and enforcing the Australian Road Rules.  
Key focus areas of high risk include bicycle lanes and 
school zones.  Patrols of these areas are undertaken 
daily to detect and address traffic safety concerns.  Our 
approach is to provide education to motorists where 
possible as well as issuing warnings and expiations.

In 2016/17 a total of 1,434 parking expiations and 1,004 
written warnings were issued to motorists who parked 
illegally across our city.

Dog Control

Council’s Community Safety team plays a vital role 
in dog and cat management and are responsible for 
dog registration, collection and return of stray dogs, 
investigating complaints relating to nuisance barking 
and dog attacks.

The standard dog registration fee for 2016/2017 was 
set at $70.00 and a number of rebates and concessions 
were offered for desexed, microchipped and obedience 
trained dogs.

In 2016/17 residents registered 2,367 dogs for the year. 
Council Officers investigated 30 complaints relating to 
barking dog nuisance, 2 dog attacks on other animals 
and 2 dog attacks on people for this year.  52 dogs 
found wandering at large were taken to the Animal 
Welfare League, and all of these were reunited with 
their owners.

In addition, a number of initiatives arising from our 
Animal Management Plan have been undertaken this 
year and include improved signage in parks relating to 
dog off-leash areas and times and the provision of dog 
tidy pouches available for residents to store spare dog 
tidy bags.

Cat Control

Council’s involvement in cat control has included hiring 
traps to residents who experience issues with feral cats 
entering their property and causing a nuisance. Council 
Inspectors assisted with the capture and removal of 13 
cats in 2016/2017.

Bees and Wasps

Council Inspectors attended to 74 complaints of bees 
and European wasp nests in City of Prospect, locating 
and destroying 8 European wasp nests.

Local Nuisance and Littering Complaints

In February 2016 the Litter Provisions of the Local 
Nuisance and Litter Control Act 2016 were introduced 
which to enable Councils to more effectively deal with 
litter and illegal dumping issues.  In 2016/17 Council 
received 466 calls relating to waste/dumped litter. 

Asset Management Strategy 

Asset Management is a process of planning and 
prioritising works on the city’s assets to ensure they 
continue to provide an agreed level of service to the 
community in the most cost effective and efficient 
manner. In other words, the correct treatment is 
undertaken at the right time to ensure that the required 
level of service is provided to the community. It 
considers maintenance as well as asset replacement 
and importantly, recognises that new assets require 
additional funding that in turn, increases the level of 
ongoing maintenance expenditure.

Infrastructure Asset Management Plans are about 
providing a level of service from the city’s assets that 
the community expects and is prepared to fund. The 
purpose of the plan is to predict asset consumption, 
renewal needs and to consider asset needs to meet 
future community service expectations and needs.

The plan includes both a Capital Project Program for 
maintenance of existing assets and a capital project on 
new assets for the next 20 years, by class of asset and 
project type. These capital project programs are critical 
to advancing the sustainability of Council.

Council’s major assets include its local road network, 
kerbs and gutters, footpaths, stormwater drainage 
network and buildings. The useful life of each asset has 
been considered and an estimate prepared for required 
expenditure each year to ensure the asset continues to 
provide ‘fit for purpose’ service to the community.

Other assets of significance are Council’s community 
land and the buildings on this land. Over the current 
year, a new Community Land Management Plan 
(incorporating a Lease Register) has been drafted and 
subsequently published for public consultation. The 
results of consultation have been collated and adoption 
of the Plan will occur in 2017/18.

Prospect Road Footpath Upgrade – Gordon to 
Regency

Following on from the successful undergrounding of 
power lines by the Power Line Environment Committee 
(PLEC), Council is reconstructing the streetscape along 
Prospect Road to complement the improved amenity 
of the newly removed stobie poles. The works included:

• New kerbs and gutters and increased capacity 
stormwater pits to improve stormwater management

• New footpath pavers 

• Irrigated and landscaped garden beds at the 
intersections

The new streetscape works will greatly improve the 
amenity of the surrounding streetscape to the north of 
the Village Heart area.

Footpath Reconstruction Program

Council completed the 2016/2017 Footpath 
Reconstruction Program which consists of the 
replacement of dilapidated asphalt footpaths with 
new concrete block paved footpaths. The 2016/17 
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program was completed on time and within the 
allocated budget. The 2016/17 program included the 
reconstruction of over 3.3km of footpath and is part 
of Council’s rolling footpath reconstruction program, 
which will see all asphalt footpaths within the City of 
Prospect reconstructed of concrete block pavers by the 
year 2020. 

Kerb and Gutter Reconstruction Program

Council completed the 2016/17 Kerb and Gutter 
Program which consists of the reconstruction of pre-
existing old sections of kerb and gutter prior to road 
resurfacing. The reconstructed kerbs and gutters 
improve the stormwater drainage in the street and by 
reconstructing prior to road surfacing improves the 
amenity and integrity of the new road surface.

Beautification Project

This project continues to be an important aspect for 
appropriately maintaining our open space assets. The 
project this year involved the replacement of bench 
seats and picnic settings, fencing, BBQs, drinking 
fountains, paving, irrigation and small play equipment 
items. Upgrades of such items are critical to maintain 
the aesthetics of our parks and reserves as well as 
ensuring the public safety of all our visitors.

St Helens Playspace Upgrade

Stage 2 of the St Helens Park playspace upgrade was 
completed and included nature play elements such 
as a dry creek bed, boulders, log steps, and plantings. 
Artworks by local groups were incorporated in the form 
of mosaic stepping stones, BBQ mural and a totem 
pole. A feature cubbyhouse was installed to enhance 
the inclusive play and complete the project.

Memorial Gardens Playspace Stage 3

Memorial Gardens Playspace Stage 3 includes a 
community garden facility complementing the Prospect 
Community Garden and incorporates playful features 
such as an interactive colourful sculpture, tying in with 
the playspace and raised gardens beds with herbs and 
other sensory plants.

Ern Sconce Rotary Park Upgrade

Stage 2 of the upgrade for Ern Sconce Rotary Park was 
completed and included artistic sculptures, an upgrade 
of timber-framed playground equipment and nature 
play elements to complement the natural aspect of the 
park as well as enhancing the area with a playful style.

Street Trees

The annual Street Tree Planting Program continues with 
its significance highlighted within the new Strategic 
Plan. New street trees are being planted throughout 
the city to replace those that have either died due to 
age, are diseased or damaged, that have presented an 
unmanageable risk to public safety, or in locations that 
have been identified as missing trees. 

The Street Tree Planting Program is only one of the 
programs targeting street trees. This program was 
accelerated this year to be in line with our strategic 
plan of attractive streets with leafy tree canopies. 
Approximately 160 street trees were planted, with 
many more to be planted in 2017/18. 

The White Cedar Replacement Program is another 
Street Tree Program looking at replacing our mature/ 
veteran white cedars in a staged approach. Council 



City of Prospect - Annual Report 2016/2017 Page 37

Our Places

has also accelerated the White Cedar Replacement 
Program this year to mitigate public safety risks 
associated with our mature White Cedar trees.

City Maintenance

Through Asset Management Planning, the City 
Maintenance Annual Plan has been developed which 
guides the City Maintenance services to be provided to 
the community throughout the course of the year.

Services are planned for annually and scheduled by 
fortnight to ensure efficient and effective delivery of 
maintenance across our city’s streets and open spaces, 
allowing for seasonal variations and other reactive 
needs.

Services include provision of 24/7 rapid response, 
cyclic works such as road sweeping, weed spraying, 
tree watering and mowing, routine scheduled 
maintenance across our parks and gardens and 
programmed maintenance throughout our city’s streets 
via the Precinct Services Program.

Rapid Response and Customer Service

During 2016/17, Rapid Response actioned 
approximately 2,983 customer requests for services 
(CRM’s) including tree trimming, road sweeping, 
footpath and road repairs.  Each request is assessed 
to enable high risk hazardous issues to be prioritised 
ahead of issues of lesser risk.

The team also provides a 24/7 on call service to attend 
to hazardous issues such as road or footpath hazards, 
damaged street trees and storm related issues.

This year we have made some improvements to 
our customer request management system by 
implementing automated email responses to customers 
to provide them with updates regarding the status of 

their requests.

Seasonal and Cyclic Maintenance Works

Our City Maintenance team operates various cyclic 
works programs which are seasonally adjusted annually 
to cater for variations in weather conditions.

Road sweeping is undertaken daily; in autumn and 
winter, footpath blowing is also included at various 
intervals to deal with tree litter.  Weed management 
programs operate year round in some capacity and 
include weed spraying of Council verges and other 
open spaces.  From spring through to the end of 
summer our watering program commences to focus 
on watering newly planted street trees and garden bed 
plantings.

Park Maintenance

Routine maintenance of our parks and gardens is 
undertaken to keep them looking their best for the 
community to enjoy.  Lawn mowing is seasonally 
adjusted and is generally undertaken in each park 
every 2-3 weeks, with other works including tree 
maintenance, garden bed maintenance and plant care 
routinely rostered.

Precinct Services

Preventative programmed maintenance is delivered 
across our city by the Precinct Services Team.

The Precinct Services program ensures that 
maintenance is undertaken in each street of the 
city every two years. With 41 precincts in total, this 
approach ensures an even distribution of services 
across the City.

Works are scoped and prioritised according to the level 
of risk and include footpath maintenance, kerb and 
gutter repairs, road maintenance and tree maintenance.
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following locations:
• Alpha Road
• Asquith Street
• Arthur Street
• Burwood Avenue
• Chevalier Street
• Flora Terrace
• Johns Road
• Kintore Avenue
• Labrina Avenue
• Linley Avenue
• McCrea Street
• Sherbourne Road
• Stuart Road
• Warren Avenue
• Wilcox Avenue
• Athol Avenue

Our Places

Precinct Map
Between 1 July 2016 and 30 June 2017, the following 
precincts were serviced:  21, 1, 27, 17, 5, 34, 14, 15, 19, 20, 
30, 29, 41, 22, 3, 7, 11, 28, 26, 33, 18, 35, 13.  Refer to the 
Precinct Map for locations of these precincts.

Street Tree Maintenance

Council undertakes a range of tree maintenance 
programs designed to appropriately care for and 
maintain our extensive and diverse tree population, 
ensuring they remain beautiful, safe and healthy 
throughout their lifetime.

These programs include formative pruning of younger 
trees, basal shoot removal, mistletoe removal and block 
pruning to maintain public safety and ensure the long 
term health of our trees.

During 2016/17, block pruning was undertaken in the 
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• Boyle Street
• Churcher Street
• Dudley Avenue
• French Street
• Lillian Street
• Miller Street
• Murray Street
• Redmond Street

• Rosetta Street

In 2016/17 Council also received 1,139 customer 
requests relating to street trees generally requesting 
tree trimming, tree removal/replacement or to report 
damaged trees.

Prospect Road and Churchill Road Precincts

Dedicated Precinct Services are provided to these 
high profile / high traffic locations.  Services include 
weekly removal of rubbish, garden bed maintenance 
and plant care including infill planting during winter/
spring, footpath blowing and sanitation particularly 
during summer and event season, bin and bus stop 
sanitation, footpath maintenance, graffiti removal and 
tree maintenance.

Environmental Sustainability 

Waste Processing and Waste Education

Waste education has once again been a key focus of 
Council throughout 2016/2017. Council’s waste tonnage 
and associated costs for processing the 3 waste 
streams is as follows:

• Domestic waste was 4,000 tonnes, at a cost of  
$493,983

• Recyclable waste was 1,739 tonnes, at a cost of  
$54,978 

• Organic waste was  3,149 tonnes, at a cost of 
$125,820

Kerbside waste collection and processing were 
delivered within the allocated timeframe and within 
budget.

Council has continued to develop new and innovative 
ways of promoting the message of reducing landfill. 
A range of actions have been undertaken to date 
including:

• Articles in the Prospect Magazine for 2016/2017

• Waste education featured on Council’s website 
including brochures, recycling and composting 
information, E-waste and hard waste information

• Moving towards zero waste at all of Council’s 
community events

• Development and delivery to every household of a 
Collection Calendar, and kitchen organics bags

• Recycling Workshops conducted at Primary 
Schools and Kindergartens within the City of 
Prospect

• Door knocking education campaigns to promote 
correct usage of the kerbside waste system, and 
hard waste system, targeting multi-unit dwellings.

Waste Calendar

The annual Waste Calendar was delivered to Prospect 
residents for 2016/2017.  The Waste Calendar contains 
information regarding correct and effective usage of 
the kerbside waste management system, as well as 
information regarding food scraps and hard waste.  
The waste calendar was delivered within the allocated 
timeframe and within budget.  

Electronic Waste Program

City of Prospect continues to offer its residents the 
opportunity to recycle their unwanted, obsolete or 
damaged electronic waste items through E-Cycle 
Recovery. Residents can drop off all electronic waste 
items for zero cost to E-Cycle Recovery’s premise.

Our Places
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Compost Bins and Worm Farms

City of Prospect continued to offer residents a rebate 
for the purchase of compost bins and worm farms 
through its ‘Compost Bin and Worm Farm Incentive 
Scheme’. Residents were able to receive a rebate of 
$20 towards the purchase cost of these products in 
acknowledgement of their commitment to reduce 
landfill.  Residents were also able to purchase 
discounted worm farms and compost bins directly 
through Council. In 2016/2017 Council provided 5 
compost bins and 2 worm farms to residents. The 
compost bin and worm farm program was delivered 
within the allocated timeframe and within budget.

scRamble – Sustainable Active Travel Program

The scRamble project is an initiative to encourage safe, 
fun, sustainable and active travel to school that has 
been undertaken annually since 2013. 

Working with local schools, the project brings the 
community together by encouraging children and 
families to travel to school in ways other than by car. 

During 2016/17, Council conducted a series of bicycle 
workshops for approximately 100 students across 
Prospect, Prospect North, Nailsworth and Blackfriars 
Schools around safe riding and bike education for 
primary school students.  The workshops were well 
received by the students.

Our Places

Solar Incentive Scheme

During 2016/17 City of Prospect offered a $500 rebate 
to encourage property owners and occupiers to install 
solar photovoltaic systems and energy storage systems. 
The incentive offered covered photovoltaic systems 
from 1.5kw up to and above 20kw capacity, and 
energy storage systems coupled with an onsite solar 
photovoltaic system. The incentive proved very popular 
with a total of 21 applications being approved for this 
program.

Cloth Nappy Program

Council teamed with a Nappy Library Service (Eco 
Bums) to promote the use of cloth nappies.  The 
program aims to reduce the waste to landfill associated 
with disposal nappies.  By offering residents a free loan 
kit, residents had the opportunity to try out different 
types, sizes and brands of modern cloth nappies for 
two weeks to help find the perfect system for them 
and their baby. Council provided loan kits to 6 families 

during 2016/17.   
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Economic Development

Smart Cities and Creative Community

City of Prospect has been recognised as one of the 21 
Smartest Communities in the world by the USA based 
Intelligent Communities Forum for five out of last six 
years. This is a significant achievement and builds on 
the work undertaken by Council with the early rollout 
of NBN. 

Council is seeking funding under the Commonwealth 
Smart Cities and Suburbs Progrm. A funding 
application was logded for the Connected Places 
Project. Connected Places is a collaboration between 
five Councils. The project will create a free, open, 
accessible low powered network covering an additional 
160km2, servicing nearly one in four metropolitan 
residents via 10 loraWan gateways. It will also 
provide real time information to residents via an app. 
Additionally, the project seeks to use sensors in our 
parks to improve asset management and development 
of apps for the community. 

NBN

Since 2012, NBNco and City of Prospect have partnered 
to deliver Fibre to the Premises (FTTP) high speed 
internet to residents and businesses. FTTP is the fastest 
high speed internet technology offered by NBNco. This 
partnership has led to City of Prospect becoming the 
only Council in South Australia where every household 
and business has access to FTTP. High speed internet 
access is earmarked to become increasingly important 
to businesses. A recent study by the University of 
South Australia has indicated that currently one in three 
Prospect’s businesses have experienced an increase in 
their trade as of a result of the NBN.

WiFi

On 17 January City of Prospect successfully tested its 
Prospect Fast Wi-Fi at the Tourrific Prospect street 
party.  The system was rolled out by Vintek who are one 
of Council’s key suppliers of technology. Council has 
been working with Vintek since the initial installation to 
improve the speed and robustness of the service. This 
has enabled speeds to increase to between of 20- 50 
Mbps. Third party Wi-Fi supplier Ruckus, has verified 
that Prospect’s Wi-Fi system is one of the fastest public 
Wi-Fi systems in the country. The Wi-Fi system includes 
12 Access Points (AP) running approximately 500 m 
from Barker Gardens/ Coles to Rose Street/Labrina on 
Prospect Road. 

Research has shown that free Wi-Fi helps to boost local 
economies by:

• Increased visitation by residents, professionals, 
local business, tourists and young people. 

• Enabling professional and home-based businesses 
meeting in connected cafés.

• Attracting new bricks and mortar businesses to the 
area and creating jobs.

• Attracting digital savvy professionals and 
businesses. 

Our Prosperity

Prospect Podcasts

City of Prospect engaged former newscaster Tricia 
Karp of “Wise Talk” to produce a series of podcasts 
where locals tell stories unique to Prospect’s character 
and history. Tricia conducted a workshop at the 
Digital Hub, where she taught interview and recording 
techniques, and empowered those in attendance to 
speak clearly and confidently on their recordings. 
Over the following months, Tricia recorded and edited 
32 interviews with locals. This podcast series will be 
launched to the public in late 2017.

University of Adelaide

A Memorandum of Understanding with the University 
of Adelaide was been signed in 2017. The agreement 
seeks to advance collaboration on smart city initiatives 
and a business incubation initiative. City of Prospect 
participated in the launch of the University of 
Adelaide’s Smart City Consortium and was recognised 
for its collaboration with the University on a range of 
new projects.

Business Incubation

Prospect Council has worked with and supported 
the establishment of two co-working spaces in the 
Main Street. Both co-working spaces have gone from 
strength to strength, expanding within one year to 
include other premises in a nearby suburb. Both have 
established a strong co-working ecosystem, providing 
training events and a Council-sponsored accelerator 
program for new businesses. 

As both co-working spaces have reached capacity, 
City of Prospect is seeking to develop an Export 
Hub Incubator with a focus on the Eastern Region of 
Adelaide. The Incubator will seek to foster start-ups 
and develop their capabilities to enable them to realise 
their economic potential in international markets. In 
particular, the Incubator will promote the export of 
services.

ERA

City of Prospect is part of the six local governments in 
Adelaide’s metropolitan east that make up the Eastern 
Regional Alliance (ERA) which includes the Cities of 
Prospect, Unley, Campbelltown, Norwood Payneham 
& St Peters, Burnside, and the Town of Walkerville. Key 
areas of cooperation are both Smart Cities and Tourism.

Small Business

Prospect Mainstreets’ Association Prospect Traders 
and Property Owners’ met in March 2017 to discuss 
how to continue the business growth of the area. A 
group called the Prospect Mainstreet’s Association was 
formed to support the growth of business on Prospect 
Road, Churchill Road and Main North Road. It was 
clearly acknowledged that through supporting events 
such as Tourrific on Prospect Road there would be 
major benefits to all business on the other mainstreets 

in Prospect.
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also focused on increasing programming to children, 
offering afterschool coding sessions for primary school 
aged children, as well as school holiday activities on 
topics such as using smart phone microscopes and 
experimenting with Augmented Reality.

Network Prospect 

The Network Prospect brand continues to develop 
and grow through the website, Facebook page, 
new Instagram profile, YouTube channel, Business 
Newsletter, and engagement at business events. City of 
Prospect continues to encourage businesses to register 
on the online business directory with more than 250 
businesses and professionals promoted on the website. 
We have achieved 617 registrations and 387 attendees 
at Network Prospect Business Events. The Network 
Prospect Facebook Page following has grown from 946 
in July 2016 to 1668 page likes in June 2017.

Our Prosperity

Business Use of a Road

A new outdoor dining policy Business Use of a Road 
was endorsed by Council. The policy seeks to increase 
outdoor dining by making the application process 
simpler and waiving permit fees for the first two years. 
This approach has been warmly welcomed by local 
retail and dining businesses.

Prospect Digital Hub 

The Digital Hub program continued to provide 
community digital literacy outcomes through 
awareness sessions, workshops, training and meeting 
facilities and one to one sessions throughout 2016/17. 
A total of 2344 people attended group and one-
on-sessions, meaning that the Digital Hub has now 
had over 9800 people attend one-on-one or group 
trainings sessions since it commenced in 2013. 

A number of new adult digital literacy workshops 
were offered in 2016/17, focusing on Online Safety, 
and accessing eMagazines and eBooks.  The Hub 
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estimated that half (51%) of the event patrons normally 
reside outside of the Prospect local government area, 
with 7,350 from other parts of Adelaide, 690 from 
regional South Australia and 800 from interstate or 
overseas, while 7,650 event patrons from the Prospect 
local government area. 

While some Prospect Road businesses may not receive 
a direct business stimulus during the event, traders and 
sponsors are supportive of the event as a contribution 
to the broader community and branding for the 
precinct.

For City of Prospect, Tourrific Prospect continues to be 
its largest annual event. The investment by Council is 
significant, the excitement that is generated is fantastic 
for the local community and the local economy and the 
support from local sponsors and businesses is highly 
valued.

Our Prosperity

Economic Benefits of Tourrific Prospect 

The 2017 Tourrific Prospect was held on 17 January 
2017 on Prospect Road, Prospect. Attendance numbers 
in the vicinity of 15,000 indicate that the event is still 
highly regarded by locals and visitors. 

It puts the second smallest Council in Adelaide onto 
a world stage under the ‘Our Colourful Community’ 
banner, with a range of multiculturally diverse music, 
food and activities, all supporting a festival atmosphere 
and family focus.

Based on Greenhill Research data from 2016 Tourrific 
Prospect, the average spend per attendee was $26.10. 
Given 15,000 people were estimated to have attended 
the event in 2017, this brings $391,500 of expenditure 
into the heart of Prospect Road with approximately 51% 
or $199,665 spent by people visiting from outside the 
Prospect area.

Using the 2016 data sets, it is also estimated that 
the 2017 event attracted 12,300 adults (82%), 600 
adolescents (4%) and 2,100 children (14%). It is 
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OUR SERVICES
Financial Management
Rates and Property Administration
Information Technology
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Financial Management

The focus of the 2016/2017 budget was on the 
continuation of the replacing and renewing of existing 
infrastructure assets, while researching the location of a 
new home for Council’s much loved library, gallery and 
digital hub.  

Although Council continues to be largely dependent 
on residential rates income to fund its operations, 
Council is beginning to see growth in the rate revenue 
from the corridor roads and non-residential sector. 
This growth has been generated by the investment of 
recent years in the Prospect Road and Churchill Road 
Masterplans. Development Growth is being experienced 
in residential rate income as new developments are 
constructed following the changes in 2013 to the 
Inner Metro Development Plan. The changes allowed 
increased density of properties along the corridor 
roads of Main North, Prospect and Churchill. The graph 
below demonstrates the contribution movements in 
rates made by rating class in the budget over the past 
seven years.

Council has a Long Term Financial Plan to ensure its 
financial viability into the future. This plan documents 
key assumptions and the financial impact of the policy 
decisions over future years. In developing this Plan 
and the Annual Budget for 2016/2017, Council has 
continued to keep its overall rate increase at a ‘modest’ 
level, with the average residential rate increase for 
2016/2017 being 2.6% plus Growth.

Council presented an operating deficit for the 
2016/2017 year of approximately $96k. This surplus 
represents 0.4% of the total adopted Operating Income 
for 2016/2017.

In 2016/2017 approximately $4.3m was spent on 
capital expenditure. $3.0m of this was spent on the 
rejuvenation or replacement of assets already owned 
by Council to continue to enhance the longevity of 
service provision for the community. 

Council achieved 1 out of 3 key financial indicators 
targets, as set out in its Annual Business Plan. 
Indicators continue to track towards the target ranges 
identified in the Long Term Financial Plan and are a 
positive reflection on the work of staff and elected 
members during 2016/2017.

In the month of June in recent years, the Federal 
Government has paid amounts of untied financial 
assistance grants, which are recognised on receipt, in 
advance of the year of allocation. Council received an 
advance payment of $322,078 for the 2017/2018 year in 
June 2017. 

Our Services

2017/2018 Draft Annual Business Plan and Budget 
Consultation

Various forms of community consultation were 
provided regarding the Annual Business Plan 2017/2018, 
they were:
• Focus Group Forum held on 25 May 2017
• Public Meeting held on 5 June 2017
• Interactive session with students from Blackfriars 

Priory School
• Website and Other Written Submission

The results of the consultation were reported to Council 
on 27 June 2017.

Blackfriars Primary School – Budget Workshop

As part of the development of Council’s 2017/2018 
budget, an innovative community consultation was held 
with children attending schools in Prospect. This year 
consultation was held with Blackfriars Priory School. 
The children were engaged in discussion about the role 
of Council and the consideration taken by Council when 
deciding how collected rates are spent.Focus was on 
Year 6/7 students to ensure Council captures the vote 
of this age group.

For further information on the financial status of 
Council, please refer to the Financial Statements in the 
Appendices.
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and building approvals, taking into account of Council’s 
rating strategy, Council’s rate revenue increased from 
$18.3m to $19.0m in 2016/2017.

Council again acted as a collection agency for the 
Natural Resources Management Levy which is used by 
the State Government to improve water quality in the 
catchment areas.

A number of opportunities for community consultation 
were provided during the year for the community to 
provide input. The rating framework for 2017/2018 
was presented and discussed as part of activities for 
the 2017/2018 Draft Annual Business Plan and Budget 
Consultation as detailed above.

Our Services

Rates and Property

Property values are used as a basis for determining 
what share of the total rate revenue individual 
ratepayers are to pay.

Rates in our City are determined based on the capital 
value of the property – which includes both the value 
of the land and the value of any buildings or other 
structures. The overall capital value for all properties 
in our city is made up of 92% residential, 7% non-
residential and the remaining 1% as vacant land.

The property values used by the Council are 
independently set by the Valuer-General. Ratepayers 
can object to the valuation if they believe it is 
inaccurate. A total of 19 valuation objections were 
received by Council via the Valuer-General in respect of 
2016/2017 rates levied.

As a result of property valuation increases and natural 
growth on the City’s valuation, created by subdivisions 
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Information Technology

Council continues its commitment to maintain 
Information Technology (IT) and systems that enables 
its employees to perform their responsibilities 
efficiently as well as enabling customers to interact 
with Council electronically.

Various “behind the scenes” activities have been 
completed during the year, including software and 
hardware upgrades to ensure equipment, tools and 
systems are reliable and available for employees to 
perform their work and interact with the community.  
Several projects were initiated and completed, 
including the development of a free public Wi-Fi 
network. The network is available in Prospect Road’s 
Village Heart precinct. 

Council’s application portfolio was reviewed and an 
applications roadmap has been developed to ensure 
alignment with business strategy and outcomes as 
outlined in the Strategic Plan to 2020, the Digital 
Economic Strategy 2014-2018 and internal business 
support requirements. Internal processes to assist with 
the management of customer service requests were 
also reviewed and enhanced and work continues to 
facilitate residents interacting online with Council.

City of Prospect, as lead council, has collaborated with 
several Councils and the private sector to specify the 
requirements for an across-Council facility booking 
system.

Our Services
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APPENDICES
City of Prospect Financial Statement
Eastern Health Authority Annual Report
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For further information contact:
City of Prospect

128 Prospect Road 
Prospect, South Australia 5082 

Telephone 08 8269 5355  
Facsimile 08 8269 5834 

admin@prospect.sa.gov.au  
www.prospect.sa.gov.au


